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14850 Roscoe Bl Panorama City, CA 91402

California law, the following notice must be provided to you in a hardcopy format

Help Paying my Bill

Eligibility

Mission Community Hospital offers a variety of options available to our patients who are
uninsured or underinsured, including discounts, no interest payment plans, and financial
assistance or charity care. If you are facing a financial hardship, as a Inpatient here at Mission
Community Hospital we do refer patients to RISARC (third party entity) to complete a Medi-cal
application while you are in the hospital. You can also explore other government programs that
may be of assistance. If you do not qualify for those programs, or if you have a substantial
financial liability despite having insurance, you may qualify for our financial assistance and
charity care program.

You may qualify for financial assistance based on your family size and income, even if you
have health insurance. Financial assistance may not cover all health costs, including services
provided by other organizations. Assistance is awarded if you meet the financial assistance
guidelines which include if your household income is 400% of less of the Federal Poverty
Level.

How to Apply

You can access and application for Financial Assistance (which includes discount payment and
charity care program). You can contact the Admitting Director @ (818) 904-3611 or via email at
Grandell@mchonline.org. You mail email your application to the Admitting Director or you can
mail your completed application to Mission Community Hospital 14850 Roscoe Bl Panorama
City, CA91402 ATTN: Admitting Department.

For additional information you may contact the Admitting Drector at (818) 904-3611 Monday-
Friday from 8am to 4:30pm.

Discount Payment and Charity Care Policies

You can contact the Admitting Director via phone (818) 904-3611 Monday Friday from 8am to
4:30pm. And or via email @ Grandell@mchonline.org for our financial assistance policies and
related information in your preferred language.

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the billing and
payment process. You may call the Health Consumer Alliance at (888) 804-3536 or go to
healthcounsumer.org for more information.
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If you are uninsured, you may be eligible for a government program such as Medi-cal,
including the Hospital Presumptive Eligibility program. For information regarding Covered
California plans available through the Affordable Care Act, please visit www.coveredca.com or

call (800) 300-1506.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions
about whether you qualify for help paying your hospital bill. If you believe you were wrongly
denied financial assistance, you may file a complaint with the State of California’s Hospital Bill

Complaint Program.

Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.

Language Assistance

English

ATTENTION: If you need help in your language, please call the Admitting
Department at (310) 904-3131 or email Grandell@mchonline.org. The
office is open Monday-Friday from 8am -4:30pm, located at Mission
Community Hospital 14850 Roscoe Bl Panorama City, CA 91402. The
hospital uses the Stratus Interpretation system for translations and TTD
These services are free

Spanish

ATENCION: Si necesita ayuda en su idioma, comuniquese con el
Departamento de Admisiones llamando al (310) 904-3131 o enviando un
correo electronico a Grandell@mchonline.org. La oficina esta abierta de
lunes a viernes, de 8:00 a. m. a 4:30 p. m., y se encuentra en Mission
Community Hospital, 14850 Roscoe Blvd., Panorama City, CA 91402. El
hospital utiliza el sistema de interpretacion Stratus para traducciones y
cuenta con servicios TTD (dispositivos de telecomunicacion para
personas con discapacidad auditiva o del habla). Estos servicios son
gratuitos.

Armenian

NFCUNNF@3NEL. Brb atp |Gquny oquniejwl Yuwphp nLute, futunpnud
Gup quugwhwnt| Cunntbwpwl (Admitting Department)” (310) 904-3131
htnwunuwhwdJwpny YwdJ gnpt Grandell@mchonline.org E|. hwugthl:
Qpuwublwyp pwg E Gpynwwprphhg nuppwe” wnwynunjwl 8:00-hg
Uhusl 16:30-p: Uyl guinudned £ Mission Community Hospital-nLd®
htwnlyw hwugtiny™ 14850 Roscoe Blvd, Panorama City, CA 91402:
Rhdwlunwungp pwpgdwlswlywl dwnw)jncntblbph hwdwn
ogwnwagnpénid E «Stratus Interpretation» hwdwluwpgp, huswGu bwl
unpwdwnpnd £ TTD (hGnwunuwjhb hwnnpnwygdwl uwnptn
Lunnncejwl jwd funuph futnhputip ntutgnnutph hwdwn)
SwnwjnipjnLultp: Uju dwnwjniepjnctbblbGpu wuddwn Gu:

Chinese
(Traditional
Chinese)

FE  MBRBFEEEE LB, BEEE (310) 904-3131 BE#& ABTH
(Admitting Department) , EEEFEHZE

Grandell@mchonline.org, #{AFHEAE—ZEE, E£4 8:00ETFF

4:30, PN HhEEGIRY Mission Community Hospital, #iiik : 14850 Roscoe
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Blvd, Panorama City, CA 91402, ARrig#t Stratus OFER#E KL TTD (5B
hIEEREERE BIAEE) REB LUERBEARE.

g:::;ﬁfeied B MBHEEEESHENEE - BRE (310) 904-3131 AR ARRE

Chinese) ( Admitting Department) , BiAXEBFHGE
Grandell@mchonline.org, MARNEBAB—ZFEA - £ 8:00 E T4
4:30, AT Mission Community Hospital, #iiit : 14850 Roscoe
Blvd, Panorama City, CA 91402, APtig#t Stratus OF RS K TTD (IF
HIEERBALBRALE ) RS - L ERSHEIARE,

Vietnamese LUU Y: Néu quy vi can hé tro bang ngén ngir ctia minh, vui 1d6ng goi cho

Phong Tiép nhan (Admitting Department) theo sé (310) 904-3131 hoac
gri email dén dia chi Grandell@mchonline.org. V&n phong lam viéc tir
Thr Hai dén Th Sau, tr 8 gid sang dén 4 gid 30 chiéu, toa lac tai
Mission Community Hospital, 14850 Roscoe Blvd, Panorama City, CA
91402. Bénh vién str dung hé théng thdng dich Stratus va dich vu TTD
(danh cho nguoi khiém thinh/khiém ngén). Cac dich vu nay hoan toan
mién phi.

Tagalog (Filipino)

PAUNAWA: Kung kailangan ninyo ng tulong sa inyong wika, mangyaring
tumawag sa Admitting Department sa (310) 904-3131 o mag-email sa
Grandell@mchonline.org. Ang opisina ay bukas mula Lunes hanggang
Biyernes, 8:00 n.u. — 4:30 n.h., at matatagpuan sa Mission Community
Hospital, 14850 Roscoe Blvd., Panorama City, CA 91402. Gumagamit
ang ospital ng Stratus Interpretation system para sa pagsasalin ng wika,
pati na rin ng TTD. Ang mga serbisyong ito ay libre.

Korean

OrL: F{3te| Q102 =20| ERSHA|H, @ A (Admitting
Department)Ofl T 2}((310) 904-3131)SkA| Lt

O| 0| ¥ (Grandell@mchonline.org) 2 A2s FHA AFRA 2F A|ZH2
2R URH 52 Y, 2T 8A|RE 2F 44| 3027t 0|04, #]|X|= Mission
Community Hospital(Z=2~: 14850 Roscoe Blvd, Panorama City, CA
91402)YLICt 2 HRAN M= &HZ 2/l 'Stratus Interpretation’ A|AES
ArESHH, M2 Hojel S flet 84 ME|A(TTD)= M-S gL Ch of2{gt

MH[AE BF: 22 YL

Russian

BHUMAHWE: Ecnn Bam TpebyeTcsa NoMOoLLb Ha BalleM poaHOM A3blke,
noxanyncra, obpatutecb B npuemHoe otaeneHue (Admitting Department)
no TenedgoHy (310) 904-3131 nnun No 3NEKTPOHHON No4yTe
Grandell@mchonline.org. OtaeneHue paboTaeT C NOHeaeNbHMKa No
natHuyy ¢ 8:00 go 16:30 u Haxogutca B 6onbHULE Mission Community
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Hospital no agpecy: 14850 Roscoe Blvd, Panorama City, CA 91402. ina
OCYLLIECTBMNEHNS nNepeBoaa u obLeHns ¢ NiogbMu, UMEOLLMMN
HapyLleHus cnyxa nnm peum (cuctema TTD), 6onbHULA ncnonb3yeT
cepsuc Stratus Interpretation. [JaHHble ycnyrv npegocTaBnsoTCA
GecnnaTtHo.

Japanese

(Bx5€] CEEDEETOYR— FHARELRIGEX. ABRZTEM
(Admitting Department) £ THEZE ((310) 904-3131) Fi=ldA—JL
(Grandell@mchonline.org) IZT &KL 2 &L, ZfTHRBIEAEANS
£ B OFHIBHF M b F 45300 F TTY ., ATTEHLIE Mission Community
Hospital, 14850 Roscoe Blvd., Panorama City, CA 91402 T9, H4fRET
[%. @ERH—E R [Stratus Interpretation] &L VIS - SEEEEMITE
EVATL (TTD) 2ZHFAWVEETET ., ChoDHY—EXITER TR
HENTWET,

Arabic

(Admitting Department) J sl auds Juai¥) sy cclialy sacbua ) dalay i€ 1Y) 14
Jexy .Grandell@mchonline.org 55 241 e 5l 3131-904 (310) A0 e
Cria e & ey g ‘;m43o@;uum8«cmm“m;\\ S Y e il
Roscoe 14850 : Wl o) sl Je (Mission Community Hospital) " i sxe S
dea ill (Stratus) "ol " oUai Jadiuall 85 Blvd, Panorama City, CA 91402
Aslae cileadl) oda (TTD) end) Cilaia 5 anall daradiall Jlai) cilard ) 48l oy 5al)

Thai

winvinudasnsauthowmds lumenvewinu Tusadiasioununsudihe (Admitting
Department) finunsias (310) 904-3131 niodsdiua i
Grandell@mchonline.org d&dnnuitarinnsiudunsaeindgns a1 8.00 u. —
16.30 . dlaatj#i Mission Community Hospital 1awii 14850 Roscoe Blvd,
Panorama City, CA 91402 visil vnalsswenunadivsmsszuuuanisn Stratus
wazUsMsdmsuunnsownem s IBunazniswe (TTD)
Tasusnmsvianunil lifien Toane

Hindu

&M < af¢ MU U U & WETadT dTey, o HUAT (310) 904-3131 TR
wsffen feurcde (Admitting Department) DI DI B AT
Grandell@mchonline.org UX Hd B | I8 PIad JHAR RIPdI}, Jdle 8
ol T M 4:30 T dP G Xgdl & | T8 HRH HRIFC giftied, 14850
D! goare, TARAT R4, CA 91402 T f¥Ud | 3RUAT 3fale & g
@Wmﬂﬁl@ (Stratus Interpretation system) 3R TTD &1 IUTNT

ﬁm%@@aﬁﬁ:&l@%
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